
Frequently Asked Questions

WHAT IS THE BEST TIME OF YEAR TO GO ON A TANZANIA SAFARI?

The best time to go on a Tanzania safari is from June to October, which is the dry season.
During this time, animals gather around waterholes and are easier to spot. However, the
peak season can also mean higher prices and larger crowds. The wet season from
November to May can also be a good time to go, with fewer tourists and lush green
landscapes, but wildlife may be harder to find.

WHAT ANIMALS CAN I EXPECT TO SEE ON A TANZANIA SAFARI?

Tanzania is home to a wide variety of animals including lions, leopards, elephants, giraffes,
zebras, wildebeest, hippos, crocodiles, and many more. Tanzania is also famous for the
annual Great Migration, when millions of wildebeest and zebras move across the Serengeti
in search of food and water.

WHAT IS THE TYPICAL COST OF A TANZANIA SAFARI?

The cost of a Tanzania safari can vary widely depending on the level of luxury and the
length of the trip. A budget safari can start at around $150 per person per day, while a
luxury safari can cost upwards of $1,000 per person per day.

DO I NEED A VISA TO ENTER TANZANIA?

Yes, most visitors to Tanzania will need a visa. You can obtain a tourist visa on arrival at the
airport or border crossing, or you can apply for a visa in advance from a Tanzanian
embassy or consulate.

IS IT SAFE TO GO ON A TANZANIA SAFARI?



Tanzania is generally a safe country for tourists, but it's always a good idea to take
precautions and be aware of your surroundings. When on safari, it's important to follow your
guide's instructions and stay inside the vehicle when viewing wildlife.

WHAT SHOULD I PACK FOR A TANZANIA SAFARI?

When packing for a Tanzania safari, it's important to bring comfortable, breathable clothing
in neutral colors. You should also bring a hat, sunglasses, sunscreen, insect repellent, and
a good camera with plenty of memory cards. If you're going on a walking safari, sturdy
shoes are a must.

WHAT TYPES OF ACCOMMODATIONS ARE AVAILABLE ON A TANZANIA SAFARI?

Tanzania safari accommodations range from budget camping to luxury lodges and tented
camps. Many lodges and tented camps offer all-inclusive packages that include meals and
safari activities. Some accommodations are located inside the national parks, while others
are located in nearby towns or on private reserves.

WHAT LANGUAGES ARE SPOKEN IN TANZANIA?

Swahili is the national language of Tanzania, but English is also widely spoken and
understood, especially in tourist areas.

DO I NEED VACCINATIONS TO TRAVEL TO TANZANIA?

Yes, some vaccinations are recommended for travel to Tanzania, including yellow fever,
hepatitis A and B, and typhoid. It's important to consult with a doctor or travel clinic before
traveling to Tanzania to ensure that you are up to date on all necessary vaccinations.

HOW DO I CHOOSE A REPUTABLE TANZANIA SAFARI OPERATOR?

When choosing a Tanzania safari operator, it's important to do your research and choose a
reputable company with a good track record. Look for operators that are registered with the
Tanzanian Association of Tour Operators or the Tanzania Tourism Board, and read reviews
from past customers.



Privacy Policy

Introduction:

This Privacy Policy outlines how Kimila Safari, our tour operator company in Tanzania,
collects, uses, and protects personal information provided by customers and visitors to our
website. We are committed to safeguarding your privacy and complying with all relevant
data protection laws in Tanzania.

Collection and Use of Personal Information:

Kimila Safari may collect personal information from customers and visitors to our website,
such as name, email address, phone number, and passport details. This information is
collected when you make a booking with us or subscribe to our newsletter.

We use this information to communicate with you about your booking, provide customer
support, and improve our services. We may also use your personal information to send you
marketing communications about our services and promotions, but you can opt-out of
receiving these at any time.

Protection of Personal Information:

Kimila Safari takes the protection of your personal information seriously. We use
industry-standard security measures to protect your information from unauthorized access,
disclosure, alteration, or destruction. We also restrict access to your personal information to
only those employees who need it to provide our services to you.

Disclosure of Personal Information:

Kimila Safari may disclose your personal information to our trusted partners and service
providers who assist us in providing our services to you, such as hotels, airlines, and safari
guides. We only share the minimum amount of personal information necessary to provide
our services and require that our partners and service providers also comply with data
protection laws and keep your information secure.

Kimila Safari will not disclose your personal information to third parties for marketing
purposes without your explicit consent.

Your Rights:



You have the right to access, modify, or delete your personal information held by Kimila
Safari. You can do this by contacting us at info@kimilasafari.co.tz. You also have the right to
lodge a complaint with the relevant data protection authorities if you believe that we have
not handled your personal information in accordance with this Privacy Policy or data
protection laws.

Changes to this Privacy Policy:

Kimila Safari may update this Privacy Policy from time to time to reflect changes in our
practices or legal requirements. We will notify you of any significant changes by email or by
posting a notice on our website.

Contact Us:

If you have any questions or concerns about this Privacy Policy or how we handle your
personal information, please contact us at info@kimilasafari.co.tz

.



Terms and Conditions

Introduction:

These Terms and Conditions govern the relationship between Kimila Safari, our tour
operator company in Tanzania, and our customers who book and participate in our safari
tours. By booking a tour with us, you agree to these Terms and Conditions.

Booking and Payment:

To book a tour with Kimila Safari, you must complete our booking form and pay a deposit of
30% of the total tour cost. The remaining balance is due 60 days before the tour start date.
If you book within 60 days of the tour start date, 50% payment is required at the time of
booking.

Cancellation and Refunds:

If you need to cancel your tour, you must notify us in writing. The following cancellation fees
apply:

 If you cancel more than 60 days before the tour start date, we will refund your
deposit minus a 10% administrative fee.

 If you cancel between 30 and 60 days before the tour start date, we will refund 50%
of the total tour cost.

 If you cancel less than 30 days before the tour start date or do not show up for the
tour, no refund will be given.

We strongly recommend that you purchase travel insurance to cover any unforeseen
circumstances that may lead to cancellation.

Changes to Itinerary:

We reserve the right to make changes to the tour itinerary due to unforeseen circumstances
such as weather, road conditions, or other events outside of our control. We will do our best
to provide alternative activities or accommodations of equal or greater value.

Liability:

Kimila Safari is not liable for any personal injury, property damage, or other loss that may
occur during the tour, except where such injury, damage, or loss is caused by our
negligence. We recommend that you purchase travel insurance to cover any potential risks.

Health and Safety:



You must inform us of any medical conditions, allergies, or other health issues that may
affect your participation in the tour. We reserve the right to refuse participation in the tour if
we believe that your health or safety may be at risk.

Code of Conduct:

We expect all customers to behave in a respectful and responsible manner during the tour.
Any behavior that puts the safety or wellbeing of others at risk will not be tolerated, and we
reserve the right to remove any customer who engages in such behavior from the tour
without refund.

Governing Law:

These Terms and Conditions are governed by the laws of Tanzania. Any disputes arising
from these Terms and Conditions will be resolved in accordance with Tanzanian law.

Contact Us:

If you have any questions or concerns about these Terms and Conditions or your tour
booking, please contact us at info@kimilasafari.co.tz


